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SUBJECT: PAN AM EVICTED EROM EIXED COUNTER POSITION AT CONGONHAS 
AIRPORT 

REF: RIO DE JANEIRO 419 

1. PAN AM LOCAL REPRESENTATIVE CALLED ON CONGEN OFEICER 
AETERNOON OE EEBRUARY 6 TO REPORT THAT LOCAL AIRPORT 
AUTHORITIES PHYSICALLY REMOVED PAN AM FROM ITS FIXED 
COUNTER SPACE AT CONGONHAS (SAO PAULO) AIRPORT. ACTION 
TAKEN UNDER RECENTLY ESTABLISHED POLICY THAT OEF-LINE 
INTERNATIONAL CARRIERS SHOULD OCCUPY ROTATING OR 
SHARED COUNTER SPACE. SUCH CARRIERS WOULD EVENTUALLY 
BE MOVED COMPLETELY OUT OE CONGONHAS. 

2. PAN AM OBJECTS STRENUOUSLY TO THIS ACTION 

ON EOLLOWING GROUNDS: (A) COMPANY HOLDS LEASE FOR 
FIXED COUNTER SPACE/OEEICE SPACE IN INTERNATIONAL WING OF 
CONGONHAS. COMPANY HAD AGREED TO MOVE TEMPORARILY WHILE 
THIS SPACE WAS BEING REFURBISHED, BUT WITH UNDERSTANDING 
IT WOULD RETURN TO THAT OR EQUIVALENT FIXED POSITION. 

(B) PAN AM SERVES LARGE PASSENGER AND CARGO MARKET 
ORIGINATING AT CONGONHAS. (C) PAN AM IS PERHAPS OLDEST 
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COMMERCIAL CONTRACT. (D) PAN AM IS A FOREIGN CARRIER WHICH 
SHOULD RECEIVE RECIPROCITY. US DOES NOT RESTRICT 
FIXED COUNTER POSITION TO ON-LINE OPERATORS. (E) LOSS 
OF FIXED COUNTER SPACE WILL SERIOUSLY HAMPER PAN AM 
OPERATIONS IN SAO PAULO AREA, AND IMPEDIMENT COMPANY CAN 
ILL AFFORD AT THIS TIME. 

3. LOCAL PAN AM REP HAS BEEN INSTRUCTED TO DELIVER 
PROTEST LETTER TO BRAZILIAN CIVIAL AVIATION AUTHORITIES 
(DAC). HE REQUESTS THAT CONGEN OFFICER AND ACTING PRINCIPAL 
OFFICER ACCOMPANY HIM OR MAKE PARALLEL DEMARCHE AT DAC. 

4. CONGEN OFFICER RESPONDED THAT HE WOULD NOTIFY WASHINGTON 
AND REQUEST INSTRUCTIONS. 

5. ACTION RECOMMENDED CONSULATE GENERAL RECOMMMENDS: (A) 
THAT CONGEN SAO PAULO IMMEDIATELY VERIFY WITH 
AUTHORITIES AT CONGONHAS 

REASONS FOR ACTION TAKEN AGAINST PAN AM AND WHETHER 
DECISION WAS MADE AT LOCAL OR AT DAC RIO LEVEL. (B) 

IF SAO PAULO REPORT CONFIRMS THAT DECISION TAKEN AT 
DAC RIO LEVEL, WE PROPOSE TO CALL UPON DAC DIRECTOR 
INDEPENDENTLY OF PAN AM APPROACH. WE WOULD HOPE MAKE 
SUCH APPROACH FRIDAY, FEBRUARY 7, GIVEN IMPENDING LONG 
HOLIDAY PERIOD. 

MILLER 
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